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Receives Bulletin 

and, if Interested, 

Calls or Emails 

Provider Relations to 

Register for New 

Provider Orientation 

Sends Email Bulletin to 

Mass Mailing List of 

Parties Interested in 

becoming New 

Providers

Call and Email are 

Received.  BDDS 

Provider Relations 

Documents Registration 

in Excel Spreadsheet

Interested Party/

New Provider 

Attends 

Orientation 

Creates Orientation 

Packets 

Fills out and Submits Packet 

to Provider Relations within 

30 Days

Logs Packet 

Submission in Excel 

Spreadsheet 

EDS Gives 

Presentation in 

Orientation 

BQIS Gives 

Presentation in 

Orientation 

 Orientation 

Packet is 

Received

Packet is 

Discussed and 

Questions are 

Answered 
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Reviews Interested 

Party’s Proposal – 60 

Days from the Date of 

Receipt

BDDS Provider 

Relations sends a 

Letter Requesting 

Additional Proposal 

Information to 

Interested Party

Receive Request and 

Sends Additional 

Information to Provider 

Relations within Allotted 

Time Frame – 30 Days 

from the Date of Letter 

Approves or 

Denies RFI/Proposal –

60 Days from the Date 

of Receipt

If Approved

3

Letter of Denial is Sent 

to Interested Party and 

Denial is Documented 

in Excel Spreadsheet

If Denied
Additional 

Information 
Yes

No 

Process Complete

If Approved

Letter of Denial is 

Sent to Interested 

Party and 

Notification is Sent to 

Provider Relations

If Denied

Notification is Received 

and Denial is 

Documented in Excel 

Spreadsheet

Approves or 

Denies Proposal
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Sends Letter (Hardcopy and 

Email) of Certification from 

INsite to Interested Party 

Goes to Indiana Medicaid 

Site 

(www.indianamedicaid.com) 

and Completes Medicaid 

Provider Enrollment 

Application

Send in Application and 

Certification Letter to EDS

Sends Final Notice to 

New Provider 

Sends Updated 

Weekly Spreadsheet 

to Provider Relations 

with New Provider 

Name and Provider 

Number

Receives Spreadsheet (Name 

and Number) every Friday from 

EDS and adds New Provider’s 

Information to INsite and DART 

(Contacts New Provider to 

Communicate Activation) 

Receives Provider 

Data Form, Direct 

Deposit and W-9 from 

Provider Relations 

BDDS Provider Relations 

Collects Information and 

Presents it to FSSA 

Claims and DDRSData...

Receives Paperwork 

(Form) to Set up State 

Line Budget 

New Provider 

Receives Final 

Notice

3

Communicate to 

New Provider 

Contact Information 

for IPMG (Karen 

Brummet Taylor)

Contact IPMG 

(New Provider will 

need Access 

Information for 

NSYNC)

Process End

Updated Provider 

Website with New 

Provider Name


